
 

   
Pain Management 

 
 

 
 
 
 

Pain is a feeling that hurts 
 

 

1. Pain can be steady, aching, throbbing, stabbing, 
burning, or pinching.   
 

2. Pain can last a short time or the pain may never 
seem to go away.  
 

3. Pain can be caused by an illness, a treatment,    
a disease, a surgery, or an injury 

 

 
 

 

Parents  
You are an important part of our pain team 

 
 

 

You know your child better than anyone else and can 
tell us about even the slightest change in your child’s 
behavior.  We will ask you a few questions to help us 
better understand and learn about your child’s pain: 

 

� How do you know when your child is hurting? 
� What does your child do? 
� How have you treated pain in the past?  
� Did this way work? What didn’t work? 

 
Together, we will develop a plan for taking care of 
your child’s pain while in the hospital and, if needed, 
at home. 
 

   

Treating pain is ongoing 
 

 

1. Throughout your stay at Cook Children’s, we will 
regulary check your child for pain. 
 

2. Please discuss your child’s pain and treatment 
plan with any member of our health care team. 
Your questions and concerns are very important. 

 

3. Always let us know if our answers are not clear. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Easing pain different ways 
 

 

1. Procedures: Most children think that needle 
sticks and other procedures will hurt. But now, 
we can offer many things to help.  
 

We can use: 
 

• A special spray or lotion to numb the area. 
 

• A cold vibration device (Buzzy™) that combines 
cold, vibration, and distraction for pain relief. 
 

• Sugar water (sucrose) that often comforts small 
babies before, during, or after a needle stick.  
 

• Breastfeeding 
 

• Distractions 
 

• Comfort positioning  

 
2. Feeling afraid: Children may feel pain when 

they feel afraid.  
 

Parents, nurses, child life specialists help ease pain by: 
 

• Teaching children different ways to relax. 
 

• Using medical play, deep breathing, distraction 
activities, or guided imagery. 

 
3. Other types of pain management:  Your doctor 

may order other types of therapy such as yoga, 
massage therapy, acupuncture, acupressure, and 
biofeedback for managing pain. 

 
4. Pain medicine: Although all of these methods 

help children feel better, sometimes we will also 
use pain medicine.  
 

For the different types of pain we use different 
types of pain medicine including: 
 

• NSAID 
• Acetaminophen 
• Muscle relaxants 
• Anticonvulsants 

 

• Corticosteroids 
• Antidepressants 
• Opioids 

 

 

Your doctor or nurse will explain what medicine 
your child is on. We will also explain: 
 

• How the pain medicine works. 
 

• How to give this pain medicine and when. 
 

• Signs of a possible reaction. 
 

• How to safely store pain medicine. 
 

• How to dispose of pain medicine. 
 

• What to do if you suspect an overdose. 
 

• Who to call or ask if you have questions. 
 

Some pain cannot be stopped, but at Cook Children’s 
we believe almost all pain can be controlled. 
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Taking care of your child’s pain is the concern  
of our entire health care team. 
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Measuring pain 
 

We ask how your child feels at least every 4 hours. 
 

 

We check all children at the time of each inpatient or 
outpatient visit. We then check as often as needed 
to make sure the pain is controlled.  
 
Pain Scales: A series of numbers used to measure 
pain. Each number represents the amount of pain. 
 
We use 5 Pain Scales. 
 

1. Wong-Baker FACES Scale  
 

2. FLACC Pain Scale 
 

3. Pain Rating Scale 0 to 10  
 

4. NPASS: Used in NICU 
 

5. COMFORT B: Used in PICU  
 
 
 

 

1. Wong-Baker FACES Pain Rating Scale 
 

 

 
 
 
 
 
 
 
 
 
We explain to the child:  

 

• Each face is a child who feels happy or sad.  
 

• This child may feel happy because they have  
no pain, or they do not hurt. 

 
 

•  This child may feel sad because they have some 
pain, or they have a lot of pain.  

 
 

We ask the child to point to the face that they feel 
most like.  
 
 
 

 

2. Pain Rating Scale 0 to 10 
 

Similar to the Wong-Baker Scale, but without the 
faces. 
 
 

 

3. FLACC Non-Verbal Pain Assessment Scale 
 

 

Children often show pain by acting different.   
 

• They may frown, draw up their legs, squirm, or cry.    

• The FLACC scale checks for pain when a child 
cannot talk. This may include a child younger than 
3 years of age or children who are sleepy. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

4. N-PASS  
 

This is a clinical pain/agitation and sedation tool 
we use for neonates in the Neonatal Intensive 
Care Unit (NICU). 

 
 
 
5. COMFORT B  

 

We use this pain scale in the Pediatric Intensive 
Care Unit (PICU) for nonverbal, sedated, and 
intubated patients.  

 
 

Your questions about your child’s 
pain and treatment are very important to us. 

 

 

Please always feel free to discuss your questions or 
concerns with any member of your child’s health 
care team. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

These instructions are only general guidelines. Your healthcare 
providers may give you special instructions. If you have any 
questions or concerns, please call your healthcare providers. 
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Pain-Management 
 
_________________________________ 
Patient Name 
 
_________________________________ 
MRN (Medical Record Number) 
 
 

 

 
Patient, Parent, or Legally Authorized Representative 
 
__________________________________________  __________________________________________ 
Printed Name       Signed Name 
 
__________________________________________ 
Your Relationship to the Patient 
 
__________________________________________  _________________________________a.m. / p.m. 
Date        Time 
 
Healthcare Provider 
 
__________________________________________  __________________________________________ 
Printed Name       Signed Name 
 
__________________________________________  _________________________________a.m. / p.m. 
Date        Time 
 
Interpreter 
 
__________________________________________  __________________________________________ 
Printed Name       Signed Name 
 
__________________________________________ 
Interpreter Number 
 
__________________________________________  _________________________________a.m. / p.m. 
Date        Time 
 
 
          

         Print or imprint Patient Information 
 
         MRN   _________________________ 
 
         CSN     _________________________ 

The healthcare provider talked to me 
about the information in this handout. 

• I know what I need to do. 
• I know why doing this is important. 
• All my questions have been answered. 
• I have a copy of this handout. 


	Pain-Management-Letter-keep English
	We check all children at the time of each inpatient or outpatient visit. We then check as often as needed to make sure the pain is controlled.
	We use 5 Pain Scales.
	1. Wong-Baker FACES Scale
	2. FLACC Pain Scale
	3. Pain Rating Scale 0 to 10

	3. FLACC Non-Verbal Pain Assessment Scale

	Signature-Sheet-Pain Managment Letter English

