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For emergencies, know where to go

Allergies

Mild allergic reactions

Severe allergic reactions (trouble breathing)

Asthma attack (wheezing/trouble breathing)

Bites/stings

Broken bone (visible, obvious deformity)

Broken bone

Burn (minor)

Burn (serious, including eyes, electrical or acid 
burns, infection or blister)

Cast-related problems (after hours)

Circumcision check

Cold/cough

Constipation advice

COVID-19

Cut (minor)

Cut (bleeding that won’t stop)

Dehydration

Diaper rash

Diarrhea

Earache/ear infection

Fainting due to exercise or activity

Fainting

Fever (child is older than 2 months)

Fever (child is younger than 2 months)

Flu-like symptoms

Head injury (no loss of consciousness)

Head injury (loss of consciousness, confusion, 
vomiting)

Ingrown toenail

Laryngitis

Lice

Migraine headache

Mouth ulcers, thrush

Nosebleed (not from an injury)

Pink eye

Poisoning (call 800-222-1222 immediately
   

and follow their instruction)

Rashes or skin infections

Respiratory conditions/wheezing/pneumonia/
croup (without severe breathing problems)

Respiratory conditions/wheezing/pneumonia/
croup (with severe breathing problems)

Seizure

Sinus infection

Sore throat/strep throat

Sprain/strain

Stomach ache

Swallowed object (no problems swallowing)

Swallowed object (trouble swallowing)

Urinary tract infection

Vomiting/diarrhea (not as a result of injury)

Wound care advice

Please call 911 for an ambulance or go to the  
nearest emergency department if your child:
• is unresponsive or unconscious
• was involved in a car accident
• has visible bones or bleeding that will not stop

Urgent care cannot provide ultrasound, blood work, CT scans or MRIs. Our provider can give guidance if one of these services is 
necessary for your child. You can always call your primary care provider to ask if they can see your child in the office.

Emergency departmentUrgent care
First, call your primary care  
office to check availability

Virtual care



Visit us in-person or online

Virtual urgent care 
Schedule a video chat with one of our providers.

Find a pediatrician 
near you.

Alliance 
10601 N. Riverside Drive
Fort Worth, TX 76244
817-347-2600
11 a.m.-10 p.m., daily

Fort Worth 
1401 W. Pulaski St.
Fort Worth, TX 76104
682-885-8012
7 a.m.-midnight, daily

Hurst 
6316 Precinct Line Road
Hurst, TX 76054
817-605-2504
11 a.m.-10 p.m., daily

Mansfield 
801 Matlock Road
Mansfield, TX 76063
817-347-8400
11 a.m.-10 p.m., daily

Prosper 
4300 W. University Drive
Prosper, TX 75078
682-303-8000
11 a.m.-10 p.m., daily

Prosper 
4100 W. University Drive
Prosper, TX 75078
945-204-4100 
Open 24 hours

Southlake 
2727 E. Southlake Blvd.
Southlake, TX 76092
682-885-6000
11 a.m.-10 p.m., daily

This office offers basic dental care such as toothaches, a mouth 
abscess, facial swelling with pain or dental/mouth trauma.

Walsh Ranch in Fort Worth 
13340 Highland Hills Drive
Fort Worth, TX 76008
682-303-3000
11 a.m.-10 p.m., daily

Fort Worth 
801 7th Ave.
Fort Worth, TX 76104
682-885-4093
Open 24 hours

mycookchildrens.org

Urgent care locations

Primary care locations

Emergency locations

Cook Children’s Neighborhood Clinic 
2600 E. Berry St.
Fort Worth, TX 76105
817-347-4600

Dental care


