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Knowing how sacred a child’s life is, we truly understand the stress that a family may endure when their child is a patient in the CICU. To help families through these difficult times we have two very important goals:

1.	To provide the highest quality of health care for every child in the CICU.
2.	To provide the very best support for every patient and their family.

Parents are an integral part of our health care team.  We believe that when staff and parents work together, we can give your child the exceptional care they deserve.  This partnership will allow you to help make the best health care choices for your child as well as keeping you informed on the plan of care every day.  We encourage and welcome you to join us during bedside shift report and Cardiac Rounds. We encourage you to ask questions and if you do not understand something, please speak up and let us know.

The CICU Leadership Team wants feedback on how we are fulfilling our Promise of providing the highest quality of family-centered care.  Our team strives to provide the best quality and compassionate care for your child, so please tell us if there is something, we can do better and improve on.  We value your thoughts and concerns.  It is also important for our staff to know what is working well, so please tell us when we are doing a good job. 

Please let us know if we can do anything to help you or your family.  A charge nurse or manager will be more than willing to meet with you and can be contacted by calling the main CICU desk at 682-885-6586.

Thank you for allowing us to serve you and your child, 

The CICU Leadership Team

Lindsay Brasher, RN, BSN- Day Nurse Manager CICU
                            
Misti Spicer, RN, BSN- Night Nurse Manager CICU
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